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Honorable Alain Pompidou
President
European Patent Office

Honorable Hiroshi Ogawa
Commissioner
Japanese Patent Office

Honorable Jon Dudas
Director
United States Patent and Trademark Office

Dear Sirs:

 The main effort during the last year - which is still active - was to release the IPC 8 
development in a qualitatively acceptable form. We thank all offices involved for their 
willingness to cooperate with the private sector in a steadily increasing effectiveness. The 
actual experience shows, that this communication and cooperation shall be kept alive 
during the next years to guarantee and improve the achieved quality level.

 From PatCom´s view the communication with the EPO improved very much and 
the common workshop on standards and XML – ST 36 in Vienna is one of the results of 
our cooperation, which is adjusted twice per year in regular meetings. Nevertheless we see 
the continuing need to have in advance common activities to reduce and avoid “bugs” in 
future releases and to keep the quality of data and services as high as possible. It is 
encouraging, that the EPO sees this also and promised to act adequately. 

 However, as users and providers of patent information, we want to use this 
opportunity to express our continued concern about the quality and availability of the 
information provided by the patent offices. It is essential for the patent information 
industry that the supply of raw patent data by the offices is timely, reliable and 
uninterrupted. Changes and inconsistencies in data provision and data formats continue to 
be a challenge for all users of patent data.
 
 Furthermore we would like to ask for your support in resolving the difficulties that 
exist around the supply of patent information from China. Although we understand that this
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is not an issue that you have control over, we would still like to ask for your support in 
helping the Chinese patent office understand that, especially for industry in a global 
environment, it is essential that their publications are available e.g. in English, a non-
Chinese language. 

 Additionally we need to express our concern about the fact that some free services 
from the patent offices provide access to patent data before or on the day that this 
information is provided to the commercial users of this data, thus creating an unbalanced 
competitive setback for the commercial industry. 

 During the past year, Coalition Members have appreciated the high quality of bulk 
electronic patent and trademark data purchased from USPTO.  When problems did occur, 
corrective action was fast and effective.  The Coalition is positively impressed with the 
significant steps USPTO has taken this past year in the form of proposed changes in 
practices, all of which are aimed at improving the quality and efficiency of the patent 
system.  These include changes in continuations practice; changes to practice for the 
examination of claims; changes to practice for accelerated examination; and changes to 
information disclosure statement requirements.  The purpose of the latter is to bring the 
most relevant information to the attention of the examiner early on in the examination 
process.  

 Coalition members are continuing to invest in improvements to patent search 
services that will increase the accuracy and efficiency of systems for finding the most 
relevant information by patent applicants who use our services.  During the past year, one 
policy issue – related to a prospective information service that was part of an OSS 
initiative – was of concern, but after communications with the Commissioner for Patents, 
that concern was satisfactorily addressed.

 The Japanese Patent Information Online Service Council states with a good feeling 
for the future that the Japan Patent Office is nowadays very aware of the importance and 
role of commercial online services and act in line with the agreement reached between JPO 
and the Council two years ago.

 Unfortunately our concerns about the increase of commercial services by patent 
offices on a free basis have not been reduced during the last year. We would be still very 
interested to achieve a commonly accepted balance between free of charge offers and the 
commercial value added services, to keep innovation and investment in the patent 
information sector effective and of high quality.
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 Indeed it is our hope that projects such as these could lead to fruitful cooperation in 
the future, because the challenges the patent system faces cannot be solved except by the 
combined harmonious efforts of both the public and private sectors.  The Trilateral Alli-
ance looks forward to working with you with these goals in mind.

Sincerely,

Willem Geert Lagemaat Yutaka Wada    Joseph L. Ebersole
President   President    Counsel
PatCom   Patent Information Online  Coalition for Patent 
    Service Council   and Trademark 
         Information 
         Dissemination
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